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Current Situation of the Quality Infrastructure in Armenia
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Current Situation of the Quality Infrastructure in Armenia

The current legislation was approved in 2004. 
It is inconsistent with international standards and  rules
Obligatory and Mandatory are not defined according 
international practices.

Legal Framework

international practices.

Drafts for a new legislation (Measurement, Accreditation). 
They represent a step in the correct direction but they are suffering from some 
deficiencies :
• The terminology is not in accordance with the international standards (ISO/IEC

serie17000, OIML recommendations, ILAC and IAF guides)
• In much points the formulation does not correspond to the international 

standardsstandards
• In some cases the drafts are too concrete and underline too much national 

exceptions.

This produces the danger 
(a)   to become obsolete in a short time and 
(b)  to impede the international recognition of conformi ty 

assessment certificates
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Institutional Framework

Strength:
• The responsibility about QI is in the hands of the Ministry of Economy  (vertical)   
• The four most important components of the system (NIS, NIM, Accreditation, 

Market Surveillance) exist and are formally separated
Weaknesses :Weaknesses :
• Political independence is not given (Market Surveillance and Accreditation  

are departments of the Ministry; external respresentation done by the Ministry ) 
• Coordination with the relevant ministries (Agriculture, Environment, Health, 

Emergency) is not clear
• Stakeholders underrepresented or not represented on all levels of the

system (only in Accreditation formally participating)
• The relationship between the components of the system is not well regulated
• Some inspections have no real relationship to the institutions• Some inspections have no real relationship to the institutions
• The management system and the results (certificates) are not oriented by

international standards and best practices

� No recognition of certificates on the international markets (not
only on European Market)

� National enterprises are not competitive on the international and
local markets (double cost, foreign competition)

� No Consumer protection
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Some special results of the enquiry
Opinions of enterprises and laboratories about the QI Sup liers
• “monopoly and non effective”

• “it is a ineffective commercial organization”

• “They are expensive, but offer no special support”

• “They are corrupt and incompetent”.

Priority magnitudes:

“Product exports are hampered by the fact that the NIS standards are often
based on GOST-Standards which are not accepted in foreign countries. 
Moreover, Armenian product certification procedures are not recognized in Russia 
and other CIS states. This is one of the main obstacle for companies in Armenia. 
Harmonization with international standards is urgently needed.”

Priority magnitudes:
• Mass and weighing instruments

• Pressure (and force)

• Temperature

• Electricity

• Basic chemical quantities (pH, electrolytic conductivity, liquid density)
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Summary

� The Legislation is not in accordance to international requirements and
best practices.

� The main institutions of QI are existing, but they are not fulfilling their
tasks in accordance to the international standards and best practices

� There is a clear vertical definition of the responsabilities for the QI� There is a clear vertical definition of the responsabilities for the QI
(Ministry of Economy), but a real and efficient inclusion of the
Stakeholders (other public institutions, private economic sector, 
consumer and environment protection) is missing

� Till now the orientation was more an inside vision (national particularities)
and not a global vision (what can I get from the international experience)

� The personnel on all levels is not familiar with the international standards
and best practices because of the lack of training and international
experience.

� In some cases (metrology) the equipment is obsolet, in other cases it
seems to be oversized and not according to the real demand

� The linkage to the international QI institutions is sparse.

� The QI institutions do not really offer services for the users and often are
perceived as State control (GOSTstandards). 
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